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SNS platforms 

Challenges of digital socialization  

 

- I'd rather prefer someone sends me a harsh reply than being ignored, 
because when one is ignored, one feels really... 

- Then you spend hours making hypotheses on that and later "sorry, I 
didn't have time to answer before“ 

- Yes, perhaps one is doing something else, reads the message and leaves 
it unanswered because he/she is busy with something else. There’s no 
reason to get angry…  

(boys, FG, 15-16, 2014) 

Image: Institute for Social, Search 
 and Mobile Marketing. 

The thing is, how shall I say it, you are addicted, you are addicted by now 
and you are always online even when nobody else is on Facebook, but you 
stay there anyway, and you continue to check your home, when I feel bored 
even if there's no one on Facebook, I am still there, I scroll the page, check 
things...  

(girl, 15, 2014) 



Presentation based on 

 
 
 

 Quantitative research (national surveys) – 2013-2014 
 Qualitative research (Interviews and focus groups with 

children, parents, teachers, and youth workers) - 2014 
 
 
 

 
 

 Qualitative research - Report The meaning of online problematic 
situations for children: results of qualitative cross-cultural investigation 
in nine European countries, 2014 

 
 Recommendations - EU Kids Online Final Policy Report, 2014 



Survey update: 2010 - 2014 

• EU Kids Online conducted 
detailed face-to-face 
interviews with 25,000 
European 9-16 year old 
internet users and their 
parents in 25 countries in 
2010.  
 

• Net Children Go Mobile 
replicated major parts of 
the EU Kids Online survey, 
adding a focus on mobile 
devices, with c.3,500 
European 9-16 year old 
internet users in 7 countries 
in 2013/14: Belgium, 
Denmark, Italy, Ireland, 
Portugal, Romania, UK. 

 

 

 



Survey update (1) 

Social networking sites 
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% with a profile on Facebook

% with a profile on any SNS

 SNS use has increased for boys and for teens 
overall.  

 In Romania, SNS use rose from 46% to 79% in 
the past four years – and 39% of those have 
300+ contacts (vs. 18% average).  

 

 Four in 10 give a false age on SNS. 

 

 Facebook is the main SNS used even though 
teens are diversifying their choice of SNS. In 
the UK 25% use Twitter 

 

Under-age use 

 1/4 of 9-10 year olds and over half of 11-12 
year olds use SNS – with 22% and 53% on 
Facebook respectively.  

 In Portugal, 80% of the 11-12 year olds have a 
profile on Facebook. 

 

  

 

 

 



 

 

Survey update (2) 

Digital skills 

 

% 11-16 year olds who know how to: 2010 2014 

Bookmark a website 
64 70 

Find information on how to use the 

internet safely 58 63 

Block messages from someone you 

don’t want to hear from 63 71 

Block unwanted adverts or junk 

mail/spam 50 54 

Change privacy settings on a social 

networking profile 55 67 

Compare different websites to 

decide if information is true  48 58 

Delete the record of which sites you 

have visited  49 64 

Change filter preferences 29 37 

 
 Children now 

report being a bit 
more  able to do 
most things related 
to internet safety. 

 
 
 Just half of 11-12 

year olds know how 
to change the 
privacy settings. 

 

 

 

 



Interviews and focus groups in Belgium, the Czech 
Republic, Greece, Italy, Malta, Portugal, Romania, Spain 
and the UK (N = 378) reveals multiple upsets and 
problems. . . 

 

One of my friends, she gets 
bullied quite often on the 

internet, in school. It’s been 
happening for years now, they 

just don’t leave her alone. People 
still pick on her. Teachers have 
got people in trouble but they 
just carry on, they don’t stop. 

(boy, 11–12, UK) 

The meaning  

of online problematic situations (1) 

 
A stranger was asking me to meet up. I 
was scared and he kept contacting me as 
soon as he went online asking me to meet 
up. I did not speak to him and I blocked 
him. (boy, 9–10, Malta) 
  

Girl 1: When you are at home with your 
friends one evening doing silly things, 
and one might say, ‘Let’s do this and so 
and so’… We may laugh about or make 
jokes to people or we may see some 
older people who may say, ‘Take off 
your t-shirt or do so and so…’ And we 
say, ‘What do you mean, you have gone 
mad!’ 
Interviewer: And where do you go for 
that? 
Girl 1: On ChatRoulette. 
Girl 2: There are loads… You type ‘chat’ 
into Google and you get a long list of 
places you can go. 
Girl 1: The last one I used, with some 
friends at my house, was ChatRoulette.  
Girl 2: You set up the webcam, and you 
go round meeting different people from 
different countries. And every so often, 
whenever you want, you can change 
people. (girls, 11–14, Spain)  

 

It’s [SNS] just something to write hateful 
things on. And certainly not making it 
anonymously…because most people write 
down hateful content anonymously, and 
then you can’t find who did this. (girl, 15, 
Belgium) 



HOW 9-16 year olds cope with SNS problems  

and the support they wish for 
 

Preventive measures 

For bullying and harassment, children want pro-active measures to deal with a 
problem then and there and stop problems escalating out of control  

 

Coping measures 

While bullying occurs, more common is ‘normalised aggression’, and many lack non-
aggressive coping strategies to manage everyday conflict, especially among 11-12 

year olds 

 

Parental mediation 

Parents who lack knowledge of the internet get less respect from/are seen to offer 
less support for their kids – esp. kids fear having to explain what they were doing, 

being blamed, losing their privacy 

 
 

 

 

 

The meaning  

of problematic situations (2) 

 



Among the EU Kids Online Recommendations: 

  

 

 

 
Industry 

• Sufficient safety information easy-to-use and accessible to those with only basic 
digital literacy 

• Adoption of privacy-by-design principles and tools to enable users under the age of 
18 to remove where necessary content that may be damaging to their reputation 
and/or personal integrity 

• Consumer information should be made available in all languages in the countries of 
adaption. 
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. Awareness rising 
Forms of youth representation 
should be included in all 
stakeholder structures and 
policy making groups to 
ensure that young people 
voices are heard. 



 

 

See www.eukidsonline.net  

 

and www.netchildrengomobile.eu 

 

 

http://www.eukidsonline.net/
http://www.netchildrengomobile.eu/

